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Complaint By: Mark Phillips
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City: Hereford CBR:
State: AZ Zip: 85615 is: E-Mail
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Contact Name:
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Nature of Complaint:

Contact Phone: (928) 779-6285

2/26/10 *************CORRESPONDENCE RECEIVED***************************************

REFERENCE: Bella Vista Water Co. Rate Increase - Opinion Opposed

Docket No. W-02465A-09-0411, W-20453A-09-0412, W-20454A-09-0413, W-02465A-09-0414, W-20453A-09-
0414 andW-20454A-09-0414 are CONSOLIDATED

Arizona Corporation Commission Public Comment Form:

Mark Phillips

Heretord, Arizona 85615

mjphillips21 @gmail.com
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It seem that in this day of high unemployment, and low to nonexistent inflation, a rate
increase of 32.79 pot 46.72% is unreasonable. While prices for electricity have gone up
and the company should be allowed to garner additional revenue to cover those
expenses the additional cost the company is requesting appear to be excessive.

It would seem that the company that purchased the three water companies is looking to
have the users of the service pay for consolidation and upgrades that should have been
part of their business plan when they purchased the companies. No business except for
regulated utilities could buy up different businesses and then rase the price of the goods
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or services to cover expansion of their operations. Any company that did that would just
go out of business, when competitors didn't have to rase prices to cover the additional
costs.

While a modest rate increase appears to be in order | feel that the amounts being asked
for are unreasonable and | request that the commission not approve the increases as
requested.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

2/26/10 Comments entered for the record and docketed in Docket No's: W-02465A-09-0411, W-20453A-09-
0412, W-20454A-09-0413, W-02465A-09-0414, W-20453A-09-0414 andW-20454A-09-0414
*End of Comments*
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